
Emerald members can now switch to EVO until 31 October 2024.
You can switch in the following ways:
• Dial *134*20018#.
• Use the Member Portal by clicking on “Login” at www.gems.gov.za.
• Use the self-help facility by calling 0860 00 4367 and following the  
       voice prompts.
• At a GEMS walk-in centr.
• On the GEMS Member App.
• Send an email to enquiries@gems.gov.za.
• Send a fax to 0861 00 4367. 

Did you know that as an EVO 
member, you receive the same 
benefits as Emerald? 
This is subject to care coordination rules. By 
switching from Emerald to EVO, you can lower your 
monthly contributions by up to 19%.

Use the QR Code to 
download the GEMS 
Member App
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